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QUALITY POLICY

Titan Construction is committed to providing all of its clients with the highest standards of service,
professional approach to business and end-product; whether it is a storage shed, a warehouse, a logistic
facility, an industrial unit, an aviation hangar or a ship fabrication hangar, Titan Construction’s goal is to
exceed its client’s expectations through delivering distinctive quality.

To achieve and accomplish our goals, we strive in making every effort possible to implement all our quality
considerations, from processes, aspects and procedures in our engineering design, construction methodology
and execution. Titan Construction works endlessly to ensure and guarantee client’s satisfaction through:

e Customized, flexible, reliable and accurate operations based on a customer-oriented approach to
business.

¢ Continuous improvement and implementation of the latest quality standards.

e Proper cost-effective utilization of experiences, latest technologies, state of the art equipment and
strategic supply chain management system.

e Measuring output and not input through traceability and accountability.

¢ Empowering the employees to act, think, innovate, change and progress; Building the ownership
culture among all employees.

e Creating a business model where the culture drives all employees, sub-contractors and shareholders
to excel in promoting and providing unmatched services to benefit the project and achieve excellence.

e Understanding that quality is a non-ending process of progression, development and improvement.

e Continuous review and enhancement of the quality system to the latest international standards and
best practices.
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